Legal Staff Support Group

What 1s CAOC’s
Legal Staft Support Group (LSSG)

By Rose Gutierrez, Assal Badrkhani and Cesar R. Garcia

e’re more than Legal Support
Staff — we are the Legal Staff
Support Group (LSSG), a sup-

port group and education committee for
paralegals and legal assistants, some of the
smartest and hardest workers within the
legal community. The purpose of the LSSG
is to create a group, overseen by a commit-
tee of peers, that will provide its members
with: (1) quality continuing education
and professional development; (2) op-
portunities for leadership and professional
growth; (3) networking opportunities with
CAOC members; and, (4) resources which
will empower its members with tools that
will increase value to themselves, their
firms and ultimately the individuals they
represent.

The group is currently led by Chair,
Rose Gutierrez of Lew-Stevens, LLP, and
two Co-Vice-Chairs, Assal Badrkhani of
Arias Sanguinetti and Cesar R. Garcia
of Chang | Klein LLP. Though still in its
infancy, LSSG thrived in 2025, increas-
ing exponentially in membership and

implementing programs that just one year
ago were nothing more than crazy ideas.
While there has been an educational track
at CAOC’s Annual Convention for staff
members for quite some time, it wasn’t
until the end of 2024 that the idea of
creating an official group was developed,
approved and established.

CAOC was founded in 1961 as a plain-
tiff lawyer association and has grown to
become a powerful force for consumer
rights. CAOC has invited attorneys as well
as legal support staff to become members
of the organization, however, an organized
group did not exist to direct and provide
specific ongoing education to legal staff.
Several years ago, during a 3:00 a.m.
conversation on the sidewalk outside the
House of Shields following a convention
awards dinner, LSSG’s current founders
discussed frustration as to why on a night
highlighting great legal work, there was no
mention of the paralegals who most assur-
edly played a role in the successes being
honored. The Legal Staff Support Group

was created to provide year-round educa-
tion culminating in a day long education
track at the yearly CAOC convention for
CAOC LSSG’s members.

LSSG benefits CAOC’s
attorney members by
providing ongoing
education and resources
to their legal staff,
resulting in more
knowledgeable and
confident members of
their legal team.

During its first year in operation, LSSG
is most proud of its five-part webinar series
that took place throughout the year, the
creation of a document bank, staff direc-
tory and member listserv. In addition,

Rose Gutierrez is the Liti-
gation Manager at Lew-
Stevens, LLP located in
Los Angeles, CA which
specializes in medical
malpractice and cata-
strophic personal injury.
She is chair of the CAOC
LSSG.
www.lew-stevens.com

10 FORUM January/February 2026

Assal Badrkhani is a
Senior Paralegal with
Arias Sanguinetti and
simultaneously serves
as the 2026 Chair of the
CAALA LSSG, as well
as the 2026 Vice-Chair
of the CAOC LSSG.
https://aswtlawyers.
com/

Cesar R. Garcia is the
senior trial/litigation para-
legal with Chang | Klein
LLP. He has mastered the
use of technology, both in
and out of the courtroom.
He is Vice Chair of the
CAOC LSSG.

changklein.com/

Consumer Attorneys Of California


http://www.lew-stevens.com/
https://changklein.com/

LSSG also embarked on a Lunch & Learn
series where attendees were encouraged to
engage and share best practices with one
another. We also joined forces with CAA-
LA LSSG on a joint webinar tackling the
ever-complicated preparation of a Petition
for Approval of Compromise of Claim or
Action or Disposition of Proceeds of Judg-
ment for Minor or Person With a Disability
—what forms are required, how to fill them
out, what attachments need to accompany
the final filed petition and how the order
accompanying the petition should look.
We concluded our year at Convention,
teaming up with New Lawyers Division
to assist in their community service event
filling care bags for the unhoused, fol-
lowed by a full day staff track consisting
of an interactive Discovery Lab where our
members not only learned about but were
given opportunities to debate best practices
in terms of drafting discovery responses
and objections, and a roundtable session
of paralegals and attorneys discussing the
role of discovery at trial.

For those contemplating whether to join
LSSG or sign up your staff, some of the
key benefits of membership include:

a. Opportunity to participate in quality
ongoing education and professional
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development throughout the year
culminating in the annual CAOC
Convention.

b. Upskilling opportunities. Leveling up
your professional skills in this ever-
changing business is not just good for
your professional development, but
essential for your organization at large.
It is imperative in our business to keep
up to date with court rules, procedures
and discovery matters.

c. Opportunities for leadership and profes-
sional growth.

d. Networking opportunities.

e. Opportunities to access resources and
tools such as the document bank and
listserv for the sharing of ideas and
documents.

f. Opportunities for peer recognition.

LSSG benefits CAOC'’s attorney mem-
bers by providing ongoing education and
resources to their legal staff, resulting
in more knowledgeable and confident
members of their legal team. LSSG further
offers alternative (possibly more efficient)
ways of approaching and completing work
assignments through access to the ex-
tensive knowledge of every member of
CAOC LSSG.

As we begin planning 2026, some of the
things to look forward to include:
a.Monthly education opportunities,

whether it is a webinar, seminar or

Lunch & Learn; we have challenged

ourselves to have a monthly session.

b. Joint webinar with New Lawyers Divi-
sion. We hope to partner with NLD to
come up with topics that affect both new
lawyers and their legal support staff and
to see how we can learn from each other
and work as a team more effectively.

c. Ongoing presence on social media.

d.Ongoing growth of the document
repository.

e. The creation and implementation of a
volunteer mentor program.

f. The creation and implementation of a
peer or organization recognition award
program. And most importantly,

g.The creation of by-laws and inviting
members at large.

Our goal is that LSSG membership con-
tinues to grow, thrive and continues to offer
opportunities for leadership and profession-
al development by providing a safe place for
all members to share ideas and feel valued
as part of the larger CAOC community. We
encourage you to get involved! |

January/February 2026 FORUM 11



